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In line with the announcement by the Energy Commission (ST)
on 20 June 2025, the Government has approved the
implementation of a new electricity tariff schedule. This tariff
adjustment will take effect from 1 July 2025 until 31
December 2027 under the Incentive-Based Regulation (IBR)
framework, in accordance with Section 26 of the Electricity
Supply Act 1990.

The new Electricity Tariff Restructuring is guided by the principles
of fairness, transparency, and equity, supporting the
Government’s efforts to ease the financial burden of Malaysians.

The tariff changes for the Fourth Regulatory Period (RP4) involve
the restructuring of the following three (3) key components:

i. Average Base Tariff Rate
ii. New Tariff Schedule; and
iii. Fuel Cost Adjustment Mechanism

The Average Selling Price (ASP) has been revised based on the
projected cost of electricity supply for RP4 and is set at 45.40
sen/kWh, compared to 45.62 sen/kWh approved in December
2024.
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To provide a clear overview of the new tariff
restructuring framework.

To explain the impact on current and future energy
billing.

To support customers in planning and optimizing
their energy consumption under the new structure.
To gather feedback and address any concerns or
questions.



The Malaysian Electricity Supply Industry (MESI) falls under the jurisdiction of the Ministry of Energy (5 renaca
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Transition and Water Transformation (PETRA) and is regulated by the Energy Commission (ST). It Pulber Prighter
comprises two main sectors: Generation Sector and Network & Retail Sector

SuruhanjayaTenaga
— Energy Commission
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Review of Tariff Components to Make Tariff Rates More Transparent and Reflective G5 s,

of Cost Structure e Pyt
Prior to 1 July 2025 Effective 1 July 2025
6 Domestic 1. Energy Charge (sen/kWh) 1. Energy Charge (sen/kWh) |
2. Minimum Charge (RM/month) Covers the actual cost of electricity generation

from power plants

2. Capacity Charge (sen/kWh or RM/kW)
Ensures reliable supply by maintaining power

a Non-Domestic 1. Energy Charge (sen/kWh)
plants and available capacity

— Low Voltage 2. Minimum Charge (RM/month)

3. Network Charge (sen/kWh or RM/kW)
Operational and maintenance costs of the grid

Non-Domestic 1. Energy Charge (sen/kWh)
and local network to deliver electricity

— Medium Voltage 2. MD Demand Charge (RM/kW)
— High Voltage 3. Minimum Charge (RM/month)

4. Retail Charge (RM/month)
Fixed payment for metering, billing, and
customer service




Pengguna akan melihat tiga penambahbaikan utama kepada tarif elektrik di Semenanjung bermula 1 Julai @L‘j’s‘.‘gﬁm
Petler. Brighter

2025
Consumers will experience three major enhancements to the electricity tariffs in Semenanjung from 1 July 2025 &
_ Kadar purata tarif asas (sen/kWj) Penstrukturan jadual tarif Pelarasan bahan api secara automatik
1 Base average tariff (sen/kWh) 2 Tariff schedule restructuring 3 Automatic Fuel Adjustment (AFA)
55.95 1. Mengelaskan kategori pengguna
45.40 + AFA mengikut tahap voltan 45.40 + AFA
2. Struktur tarif komponen kos 4 : o
16.00 bahagian
I. Cajtenaga L
4 o } Caj Penjanaan
Il. Caj kapasiti

lll. Caj rangkaian
IV.Caj peruncitan

3. Pengemaskinian tempoh
puncak/luar puncak

1. Classifying consumer categories according to

Tarif Asas Base Tariff
39.95 sen/kWj sen/kWh

voltage level
RP3 RP4 2. 4-parts cost component tariff structure RP4
Kelulusan Jun 2025 . Energy charge ' Kelulusan Jun 2025
June 2025 Approval T e} Generation Charge June 2025 Approval

' pacty g Pelarasan kos bahan api bulanan untuk
. AFA ICPT lll.Network charge lebih mencerminkan harga bahan api
i Caj Penjanaan ] Caj Rangkaian & IV. Retail charge semasa

Generation charge z@::v,n:i;a; o 3. Updated peak/off-peak period Month{y fuel adjustment to better reflect current

c:a,gi_r e fuel prices  ** pengan mengambil kira kadar 5

pertukaran mata wang asing




Mekanisme pelarasan bahan api secara automatik dijangka dapat mengurus pergerakan harga bahan api (3 s,
dengan lebih baik Bobter. Brighter
The Automatic Fuel Adjustment (AFA) mechanism is expected to better manage the fuel price volatility

&
Imbalance Cost Pass-Through (ICPT) )) Pelarasan bahan api secara automatik (AFA)
Kos tidak
seimbang
Imbalanced cost
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| 6 bulan lag untuk I
Pelaksanaan kos ICPT

pelarasan i
Adjustment
mechanism
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Tempoh semakan Setiap 6 bulan Setiap bulan
Periodicity &-monthly Every month
Isyarat harga Isyarat harga yang lemah Isyarat harga yang kukuh
Price signal Weak Stmng
Impak bil I{F.-Jutan bil yang ketara Kajutan bll randah
Bill impact Significant bill shock Low bill shock
Pelarasan Automatik: =~3sen/kWh daripada Kos Tenaga Semasa
Kelulusan Kelulusan Menteri Kelulusan Kerajaan: >~3sen/kWh daripada Kos Tenaga Semasa
Approval Approved by the Minister Automatic Adjustment: =~3sen/kWh of Prevailing Energy Cost
Government Approval: =~3sen/kWh of Prevaifing Energy Cost
Pengecualian - Tiada - Pengguna domestik yang menggunakan <600kWj/bulan Domestic
Exemption - No - consumers who use <600kWh/month
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Mapping Old Tarif Category to the New Tariff Category 4t
o L New
Tariff A — Domestic Tariff » Domestic General Tariff

» Domestic ToU Tariff

Tariff B — Low Voltage Commercial Tariff
Tariff D — Low Voltage Industrial Tariff
Tariff F — Low Voltage Mining Tariff

» Non-Domestic Low Voltage General Tariff
» Non-Domestic Low Voltage ToU Tariff

Low

Voltage Tariff H — Low Voltage Specific Agriculture Tariff » Specific Agriculture Low Voltage General Tariff

» Specific Agriculture Low Voltage ToU Tariff

N/A » Water & Sewerage Operator Low Voltage General Tariff
» Water & Sewerage Operator Low Voltage ToU Tariff

Tariff C1 — Medium Voltage General Commercial Tariff
Tariff E1 — Medium Voltage General Industrial Tariff Non-Domestic Medium Voltage General Tariff
Tariff F1 — Medium Voltage General Mining Tariff

Tariff C2 — Medium Voltage Peak/Off-Peak Commercial Tariff

Medium Tariff E2 — Medium Voltage Peak/Off-Peak Industrial Tariff Non-Domestic Medium Voltage ToU Tariff
Voltage Tariff F2 — Medium Voltage Peak/Off-Peak Mining Tariff
Tariff H1 — Medium Voltage General Specific Agriculture Tariff Specific Agriculture Medium Voltage General Tariff
Tariff H2 — Medium Voltage Peak/Off-Peak Specific Agriculture Tariff Specific Agriculture Medium Voltage ToU Tariff
N/A « Water & Sewerage Operator Medium Voltage General Tariff

» Water & Sewerage Operator Medium Voltage ToU Tariff
Hiah Tariff C3 — High Voltage General Commercial Non-Domestic High Voltage General Tariff
g
Voltage Tariff C4 — High Voltage Peak/Off-Peak Commercial
Tariff E3 — High Voltage Peak/Off-Peak Industrial Tariff

Tariff G — Street Lighting Tariff S .
h
Others I Tariff G1 — Neon & Floodlight Tariff St Lghlaing) Ui 7

I

Non-Domestic High Voltage ToU Tariff




The four focus areas of restructuring is aimed at enhancing transparency and simplicity of
the overall tariff structure

3 Refined Time-of-Use (Tou)

2 simplified Voltage-Based Structure

Fair & Transparent charges

4 Protecting the vuinerable

Domestic Weekday Protecting the vulnerable
Energy Charge Caneral customers
(sen/kWh) Domestic Peakinr
Time of Use
e e | . 8am to 10pm
| Fuel Adjustment (AFA) | Ll 85% of Domestic
| (sen/kWh) | Non-Domestic time range Weekend —
R e General Peak Hours h_.EEEl s (<600kWh)
Ca?;ﬁ}: @har;ge“ Low Voltage Ferncfilin 8am to 10pm
mo
Medium Gonéral Weekday LD SmaII_ Medium
Network Charge’ o || Enterprises (SMEs)
(RM/KW/mo) Voltage Time of Use Peak Hours I S00kWh
<
2 | New time e pm ( )
enera
Custﬁ:r{nhizg;arge High Voltage : range Weekend
Time of Use Fully Off-Peak Hours Incentives & Rebates

15 public holidays

Over 23million customers will be protected
ZT1\WAO g =C QI through Incentives & Rebates within the tariff
restructuring
Refine current Tou time zone — Waived Retail Charge for Domestic

more accurate and reflective of the Customers

Moving away from activity-based
tariffs to simplified voltage-based

To impose the right variable

charges and right fixed o :
system peak Energy Efficiency Incentives for low to

moderate usage households and businesses
Continued support for vulnerable groups
Support for social institutions and specific
business activity

charges based on cost tariffs

components

1. For LV customers, capacity & network will be charge in sen/kwWh
2. Domestic tariff: Collapse existing 5 bands to flat charges in sen/kWh




Cost structure and components that have been updated based on the new tariff restructuring

Itemized Billing

Generation Charge

Retail Charge

}

Tariff Components

Voltage Level

Domestic & LV MV & HV
Energy sen/kWh sen/kWh
AFA sen/kWh sen/kWh
Capacity sen/kWh RM/kW/month
Network Charge sen/kWh RM/kW/month
Retail Charge RM/customer/month

Key Highlights

Exemption/Subsidy

Domestic Customers

Non-Domestic Customers

=<300kWh =<600kWh =<1,000kWh =<200kWh >201kWh

« Exemption of KWTBB (1.6%) %
« Exemption of fuel adjustment y v

(Osen/kWh)
+ Exemption of Retail Charge y v

(RM10/month)
« Exemption of SST (8%) v v v V
+ Energy Efficiency Incentive v v v v

Energy Charge (sen/kWh) W 200

LF

Capacity Charge (sen/kWh)w 200

AFA (sen/kWh)

Non-Generation Charge

Network Charge (sen/kWh) W

i
ack

Energy Efficiency Incentive XX

Retail Charge (RM/KWh)
Total Bill

Other Charges*

KWTBB
SST

Final Bill to Pay

**Others charges may be applied when necessary (ie, ILP, GET)

XX

XX

XX

XX

XX

1.60%

8%
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XX

XX

XX

XX

XX

XX

XX

XX

XX

XX

New Tariff Structure Bill

Charae Unit Rates Total
9 (kWh) (sen/kWh) (RM)

Generation Charge

O



Sample Bill Layout m/s 1 — Domestic General <300kWh (149kWh)

Bill RP3 Bill Baru
3 —

-
G, aLamar pos TARIKH BIL HO. AKAUN 2 aLamaT pos TARTKH BIL
MOHAMMAD AFZAN BIN MOHD AMRAN 7505 375 21022357 1701 H0000000D00000000 15,08 2025
17 PAMGSAPUR] SEDF VT A mmnns
AEATIN - K ¢y TEMPOH BIL I, 1Emis BACAAN OO PANG SAPLIRE SERT (™ TEMPOH BIL E} JENIS BACAAN
TAMAN DESRKLOEMNG X =l KIAMEANG TAMAN DESA =~ 15072025 - 15.08.2015 al
e e ?;ﬁu::gzs - F3.05.2005 Bacash Sebenar LA gty Bacaan Seberar
1
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B ol a " ih
1 oor4rz074851 T0RCOCX00L
H () BAYARAN BAGI TEMPOH ~ @ BAYARAN BAGLTEMPOH
/5, DEPOSIT SEKURITI &= 24.04.2025-23.05.2025 £ DEPOELY RERUTT &= 16.06.2024 - 16.07.2025
"= rmiess RM29.30 = RMiBEa.51 RME5.65

Sila imbaes bagi pembayasan o Kios Sedal Tenaga Jga:ﬂ Billar Code: 5454 Sia imbss bagi pembayaran di Kicsk @keds Tenaga Jamy Billar Code: 5454
. 121 X JomPAY online di Perbanian infsmet dan Teizion Madah IIIIllI‘ I Ilmwmml!mlmuu . ||l .
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Ringkasan Bil Anda:

Jumlah Bil Anda (RM) Ponpaanis BE Andth: Jumiah Bil Anda (RM)
Pelarasan
. Pelarasan i Caj Semasa (RM} Penggenapan(RM)
Baki Terdahulu (RM) Caj Semasa (RM) Pengaenapan (RM) 28 95 Baki Terdahulu (RM) 1]
0.00 28.95 0.00
0.00 29.50 0.00 > Terima Kasih
LR A T U N BN BN BN NN BN BN BN NN BN BN BN BN NN B R
Sifa bayar sebelum i i i H H
’ | lulai 1 Julai 2025, terdapat perubahan tarif di dalam pengiraan bil anda. 1
ol 13 Sept 2025 s e e v , Information on tariff
4 Jun 5 [
Limbok ket erpering, sia nguk di ma surat schelah L H
terpering, silangek | mubs
Caj Elektrik Anda Bagi Tempoh & Bulan
Caj Bulanan [RM) Purata Caj Bulanan & Penggunaan Anda bagi Caj dan Penggunaan Bulanan Elektrik Anda Bagi Tempoh & Bul-an- —
{BS} RMZB.50 Tempoh & bulan T Ir Penggunaan (kWh) ‘I
DIS-24 2
(BS) RMZZ.95
(BS} RM27.90 o MAC-25 150
it RM27.08 . 1 1
(BS) RM24.35 APR-25 I e, I
FEB-25 4'; 13?kWh (BS) AM29.50 I
(BS} RM22.95 MEI-25 I
MAC-25 {BS) RM29.70 un i
S — — i - kil aatadieadll 6 Months consumption
APR-25 = L i » (BS) RM35.65 =i | 143 140 170 130 | 150 149
(B5) RM29.50 2 : ; gun JUL-25 I I
MEI-25 | o : : ; BS) RM2ZB.65
) - - AUG-25 m I Purata penggunaen anda: 147KWh I trend g ra ph
B5 - Bacaan Sebenar - n
L------------I

TIP KECEKAPAN TENAGA TIP KECEKAPAN TENAGA

.‘ B
ﬂ . — Tetapkan penyaman udara pada
- Tetapkan penyaman udara pada
suhu optimum antara 24°C - 26°C

suhu optimum antara 24°C - 26°C

Kekal selesa sambil fimat tenaga semasa cudca panas ﬁl!ﬂl_‘ﬂﬂ
menstapkan penyaman udara pada subu aptimum. Tutup semua 10
pintu dan tingkap bagi memastikan udara sentiasa kekal sejuk.

. Kokal selesa samibil jimat tenaga semasa Cuada panas dengan

pintu dan tingkap bag! memastikan udara sentiaza kekal sejuk.

I i menetapkan penyaman udara pada subhu optimum. Tutup semua

fuas 3, Tower O, THE Platinum, Mo. 3, Jin Bki Pantal, Bangsa:, 59100 Kuala Lumpur. Tenaga Hasioral Berhad 198001008294 (2D08EE-W]

Rl ST WAL AR AT L




Sample Bill Layout m/s 2 — Domestic General <300kWh (149kWh)

Bill RP3

Bil Terperinci A

Bill Baru

TENAGA TENAGA
NASIONAL NASIONAL
B B MAKLUMAT BAYARAN AKHIR
210223571701 Kegunasn THE Amaun: RM35.55 Kegunasn TNE
New AL + 15000847 Tarkh: 23.06.2025 Ho. MRU 12312892
@.3 ALEMAT PREMIS No. Sequerce @ 0057 @ ALAMAT PREMIS Mo, Sequencs oes
T A-17 PANGSAPURI SER: Reamian B - OPC Q' oo, PANGEAPURI SERI TEMPOH BIL &l : opC
TAMAN DESA KIAMBANG KIRMENC REMA CESN 16.07.2025 - 15.06.2025 {31 harl)
ot 5] KIAMBANG
45200 SERENDAH ; j 4B200 SERENDAH SELANGOR
% Imbas atau urituk Irnbas snswi ek
menapatkan penyata terpesing TN BRI DN TR
akaun anda L
@, MAKLUMAT BAYARAN AKHIR o
@émm:kmg.m Tempoh B : 24.04 2025 - 23.05. 225 (30 Hari) N N N NN SN NN BN SN BN BN N BN SN S BN S S S .
TR S RIS [¥ Pecahan Pengiraan Bil Anda I
% oo o The new tariff struct
— i € new tarir structure
1- 200kWh A 201-300kwh A 301-600kWh A 601-S00kWh A > 900kWh IJenis Caj Tanpa ST Dengan ST Jumiah luran Pembayaran
149Wh & RMD.21800 OKWh % RMO.33400 | OkWhx RMOSI600 | OkWhxRMO.S4600 | DKWh x RMO.57100 Juevilsh Perggunasn Ardy ey 7o) a 1
RM3I2.48 i RMO.00 1 RMD.00 ' RMO.00 ! RMO.00 myTHB
Caj Penjanaan ) >
;" Tenbga (RMD.2Z703/KWh) RM 4027 n0a 0.z E. PERBANKAN INTERNET
RM32.48 RER (RMO.O0/0H) M 0.0 noa o0 p . EPAY
Kapasiti (RMD.04S5/R) M 678 noa | 678 {Petronas, KK Mait, Caltex)
Keterangan Tanpa ST Dengan ST Jumiah Saluran Pembayaran [ | E KIOS { KEDAI TENAGA
Jumiah Penggunaan Anda {149 ki) M 3248 0.0 3248 E myTNB Caj Rangkaian (RMO.1285/kWWh) RM 19.15 00 | 1915 e WALLET
ICPT {-RMO.02/kiWh) RM -2.98 0.00 <108 Caj Peruncitan | oo | oo | w00 {Boost, Touch 'n Go eWallet)
: (1] PERBANKAN INTERNET
Caj Penggunaan Bulan Semasa R 2950 .o 25,50
Service Tax (%) "M 000 g ] ; 1 1 1
ice Tax ;
G sk, o) et o T o2y s R Green box to highlight Insentif Cekap
Ea] Ve e 2950/ | KIOS & KEDAI TENAGA L. )
Cukal Perkiidmatan 8% dikenakan kepada pelanggan kedizman (Tarf A) bagl penggunaan malebili T
00 o ol o o 5 o o o < wauser CofferpgumasnbuonSemasa WM 55 oo s Tenaga / Energy Efficiency Tariff
(Boost, Touch'n Go eWallet)
T Service Tax (B%) M 0 ot Kt e b
umat Meter
Perlu Bantuan? Kumpulan Wang Teriaga Boleh Bahanu (16%)  RM L.0a
Bacaan Meter |
No. Meter Penggunaan Unit (4] 1-300-88-5454 Caj Semasa RM 28.95  JAFA: Mekanisme Pelsrasan
Dahulu Semasa Pertanyaan akaun dan bil Kos Bahan Api Secara
O N B NN B BN BN B N BN B N B N N R e Autormatik
M HOLI0SZ301026000 3,365 3514 149 wivk 15454
M HOLIOSZ301026000 n n 1 W Fntinuten hekaion plekin
il rumah dan lampu jalan
M HOLLOS2301026000 1,345 1,199 54 KiBan
(] tnbcareline@tnb.com.my Makiumat Meter
f TNB Careline
7 Tenaga_Nasional Bacaan Meter
= No. Mater Penggunaan  Unit
Dahulu Semasa
Uintuk maldumat karjut, M HOLL0G2104008935 124,587 12483 14 K
sila bayari yoswumiinb.comumy M HOLI0621D4008935 508 618 19 o
M HOL1062 104008535 6 266 ] AR
Kedai Tenaga Terdekat :
THE RAWANG
LM MAXWELL
4BD0D RAWANG
SELANGOR
Tel : 03-605927000
Porki Sastaur Kedai Tenaga Terdekat :
[§) 1-300-88-5454 f TnB CareLine TNE SUNGAI BESAR
ESTE W ranaon sarkaal NO.2E, JALAN PPP 3
= gﬂ" PUSAT PERNIAGAAN PERDAMNA
Bayaran melail ook sah setel ICFT - Pelepasan Imtangan Kos o mmﬁﬂxﬁ 45300 SUNGAT BESAR 1 1
prenjlasan cok cleh bank Penjaraan rr -
& b i Tel : 03-32241326
At 3, Towes D, THE Platinum, Mo 3, Jin Bkt Pantai, Bangsar, 52100 Kuala Lumgur Tenaga Nasianal Berhod 190001009294 (200885-W) Means 3, Taweer D, TNB Phatinien, No. 3, Jin Bsd Paniai, Bangsar, 59100 Kuais Lumpur Tesiaga Nasional Berfad 199001008254 [200B56-W)




€) Domestic General >600kWh — 1,000kWh (890kWh) P s,

PBetter. Prighter
Bill RP3 Bill Baru

Keterangan Tanpa ST Dengan ST Jumlah Jenis Caj Tanpa ST Dengan ST Jumlah
Jumlah Penggunaan Anda (890 kWh) RM 231.80 158,34 390.14 Jumlah Penggunaan Anda kwh 600 290 890
ICPT (RMD.00/kWh) RM 0.00 0.00 0.00 Caj Penjanaan
Tenaga (RM0.2703/kWh) RM 162.18 78.39 240.57
Caj Penggunaan Bulan Semasa RM 231.80 158.34 390.14
AFA (RM0.00/kWh) RM 0.00 0.00 0.00
Service Tax (8%) RM 12.67
Kapasiti (RM0.0455/kWh) RM 27.30 13.20 40.50
Kumpulan Wang Tenaga Boleh Baharu (1.6%) RM 6.24
Caj Semasa RM 409.05 Caj Rangkaian (RM0.1285/kWh) RM 77.10 37.27 114.37
Cukai Perkhidmatan 8% dikenakan kepada pelanggan kediaman (Tarif A) bagi penggunaan melebihi . .
600 kWh untuk tempoh bil 28 hari dan ke atas G Perunican i 00 e B
Caj-Caj Lain
Consumption (kWj) Previous Bill (RM) New Bill (RM) Insentif Cekap Tenaga (-RM0.01/kWh) RM -6.00 -2.90 -8.90
1. The RM calculation for the New Bill
0 3.00 0.00 . .
50 9.90 9.70 Is based on the new ta_r/ﬂ‘ rate for
100 19.80 19.45 the General Domestic category, Caj Penggunaan Bulan Semasa RM 260.58 135.96 396.54
150 29.70 29.15 with the assumption that the 658
200 39.60 38.85 Automatic Fuel Cost Service Tax (8%) RM '
250 55.30 49.85 Adjustment Mechanism (AFA) Kumpulan Wang Tenaga Boleh Baharu (1.6%) RM 6.18
300 71.00 65.80 charge is 0 sen/kWh. The amount Z
350 97.45 83.30 shown under the New Bill may vary Caj Semasa RM 413.60
400 122.65 111.50 depending on changes to the
;‘gg 13281;(5) igggg monthly AFA charge from time to
0 . g ~ ~10
550 198.30 189.60 time. T ~RM4 (~1%)
600 223.50 216.00 ., ,
650 265.45 256.15 2. The domestic bill comparison table
700 295.35 290.80 has been updated in line with the
750 325.25 319.85 Energy Efficiency Incentive for
800 355.20 345.90 usage up to 1000 kWh. The July
850 385.10 381.30 2025 bill will reflect both the old
900 415.05 418.35 and new tariff rates depending on
950 446.30 447.10 the consumer’s billing cycle.
1,000 477.60 471.20 12
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QNon-Domestic Low Voltage General > 200kWh (3,010kWh)

Bill RP3 (Tarif B — Perdagangan)

Keterangan Tanpa ST Dengan ST Jumlah
Jumlah Penggunaan Anda (3,010 kWh) RM 1,517.29 0.00 1,517.29
ICPT (RM0.027/kWh) RM 81.27 0.00 81.27
Caj Penggunaan Bulan Semasa RM 1,598.56 0.00 1,598.56
Kumpulan Wang Tenaga Boleh Baharu (1.6%) RM 24,28
Caj Semasa RM 1,622.84
Item Formula

[b] Caj Tenaga

[a] x [kadar Caj Tenaga]

[c] AFA

[a] x [kadar AFA yang diumumkan oleh Suruhanjaya Tenaga]

[d] Caj Kapasiti

[a] x [kadar Caj Kapasiti]

[e] Caj Rangkaian

[a] x [kadar Caj Rangkaian]

[f] Caj Peruncitan

Kadar seperti di jadual tarif mengikut kategori

[g] Caj Penggunaan Bulan Semasa

[b] + [c] + [d] + [e] + [f]

[h] KWTBB

Kadar KWTBB iaitu 1.6% x ( [q] - [c] - [f])

[i] Caj Semasa

[9] + [h]

Bill Baru

G s
LS NASIONAL

Belter. Brighter

Jenis Caj Tanpa ST Dengan ST Jumlah

Jumlah Penggunaan Anda kWh 3,010 0.00 m 3,010
Caj Penjanaan

Tenaga (RMO0.2703/kWh) rv| (BN s13.60 0.00 813.60
AFA (RM0.00/kWh) rv BEN o000 0.00 0.00
Kapasiti (RM0.0883/kWh) rvM| BN 26578 0.00 265.78
Caj Rangkaian (RM0.1482/kWh) rv BN 446.08 0.00 446,08
Caj Peruncitan RM m 20.00 0.00 20.00
Caj — Caj Lain

Caj Penggunaan Bulan Semasa RM 1,545.46 0.00 1,545.47

Kumpulan Wang Tenaga Boleh Baharu (1.6%) RM
Caj Semasa RM

Notes:

Bl :a
BN 1,569.88

¥ ~RM52 (~3%)

1. This illustration gives you an estimate based on a typical billing period. Your actual bill might be different.
2 This illustration is only for your electricity usage . It doesn't include other charges you might see on your
bill, as such outstanding amount, Late Payment Surcharge, Individual Streetlight, Power Factor Surcharges,

Excess Generation (for NEM customers), etc.

3. The calculation does not include any rebates, or incentives you might be eligible for in this calculation.
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eNon-Domestic Medium Voltage General

Bill RP3 (Tarif C1 — Perdagangan)

Penerangan Penggunaan Kadar (RM) Amaun (RM)
| Penggunaan (ki) B44,440.00 0.3650 308,220.60
| Kehendak Maksima (kW) 1,440.00 30,3000 43,632.00
| Jumiah 351,852.60
Keterangan TanpaST  DenganST Jumiah Seluren Peaiayaran
Jumiah Penggunazn Anda (844,440 kiWh) RM 308,220.60 0.00 308,220.60 E myTNB
Kehendak Maksima RM 43,632.00 0.00 43,632.00 Ei}] PERBANKAN INTERNET
ICPT (RMD.16/kWh) RM 135,110.40 0.00 135,110.40
Caj Penggunaan Bulan Semasa RM 486,563.00 0.00 486,563.00 e* [EI:I:_.:MSJ KK Mart, Caltex)
Kumpulan Wang Tenaga Boleh Baharu (1.6%)  RM 5,629.64 |':|| KIOS @ KEDAI TENAGA
Caj Semasa RM 492,592.64  _ S
(Boost, Touch 'n Go eWallet)
Item Formula

[c] Caj Tenaga

[a] x [kadar Caj Tenaga]

[d] AFA

[a] x [kadar AFA yang diumumkan oleh Suruhanjaya Tenaga]

[e] Caj Kapasiti

Jenis Caj

Penggunaan

Kehendak Maksima

Bill Baru

Tanpa ST

kWh 844,440.00
ke

Dengan ST

) e
NASIONAL

Belter. Brighter

Jumlah

o [EW 4444000
B2 140w

Caj Penjanaan

Tenaga (RMD.2383/kWh]
AFA [RMO.00/kKWh])
Kapasiti [RM22.43/kW]

Caj Rangkaian (RM59.84 kW)

Caj Peruncitan

Caj-Caj Lain

Caj Penggunaan Bulan Semasa RM

RM m 0.00
RM m 42,379.20

RM m B6,169.60
AM m 200.00

Kumpulan Wang Tenaga Boleh Baharu (1.6%3) RM

Caj Semasa

RM

380,645.25

0.00 251,856.45
0.00 0.00
0.00 42,379.20
0.00 86,169.50
0.00 200.00

0.00 380,645.25

D ooz

5D z86,732.37

[b] x [kadar Caj Kapasiti]

[f] Caj Rangkaian

[b] x [kadar Caj Rangkaian]

[g] Caj Peruncitan

Kadar seperti di jadual tarif mengikut kategori

[h] Caj Penggunaan Bulan Semasa

[c] + [d] + [e] +[f] + [g]

[i] KWTBB

Kadar KWTBB iaitu 1.6% x ( [h] - [d] - [g] )

[j1 Caj Semasa

(h] + [i]

¥ ~RM106K (~21%)

Notes:

1. This illustration gives you an estimate based on a typical billing period. Your actual bill might be different.
2 This illustration is only for your electricity usage . It doesn't include other charges you might see on your
bill, as such outstanding amount, Late Payment Surcharge, Individual Streetlight, Power Factor Surcharges,
Excess Generation (for NEM customers), etc.

3. The calculation does not include any rebates, or incentives you might be eligible for in this calculation.
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° Non-Domestic Medium Voltage ToU

Bill RP3 (Tarif C2 — Medium Voltage Peak/Off-Peak Commercial Tariff )

Penerangan Penggunaan Kadar (RM) Amaun (RM)
| Puncak (kWh) 90,599.00 03550 32,162.65
| Luar Puncak (kWh) 75,499.00 0.2190 16,534.28
| Kehendak Maksima (kW) 339.00 37.0000 12,543.00
Jumiah | 61,239.93
Keterangan Tanpa ST Dengan ST Jumlah Saluran Pembayaran

Jumiah Penggunaan Anda (166,098 KWh) RM 48,696.93 0.00 48,696.93 @ myTNE

Kehendak Maksi RM 12,543.00 0.00 12,543.00

iticdvaiiiicten (1] PERBANKAN INTERNET
ICPT (RMO. 16/kWh) RM 26,575.68 0.00 26,575.68 -

e. EPAY

(Caj Penggunaan Bulan Semasa RM 87 B15.61 0.00 B7 B15.61 (Petronas, KK Mart, Caltex)
Kumpulan Wang Tenaga Boleh Baharu (1.6%)  RM 079.84 !25! KIOS @ KEDAI TENAGA
Caj Semasa RM 88,795.45 -WALLET

(Boost, Touch 'n Go eWallet)

Notes:

Bill Baru

@) s
=2 NASIONAL
Belter. Brighter

Jenis Caj Tanpa ST Dengan 5T Jumlah

Penggunaan Puncak kwWh 38,667 0 38,667
Penggunaan Luar Puncak k\Wh 127,431 0 127,431
Kehendak Maksima kW 339.00
Caj Penjanaan

Tenaga Puncak (RMD.3132/kwh) RM 12,110.50 0.00 12,110.50
Tenaga Luar Puncak [RM0.2723/kwh) RM 34,699.45 0.00 34,699.46
AFA (RMO.00/kWh) RM 0.00 0.00 0.00
Kapasiti [RM30.19/kw] RM 10,234.41 0.00 10,234.41
Caj Rangkaian (RM66.87 [ kW) RM 22,668.93 0.00 22,668.93
Caj Peruncitan RM 200.00 0.00 200.00
Caj-Caj Lain

Caj Penggunaan Bulan Semasa RM 79,913.30 0.00 79.913.30
Kumpulan Wang Tenaga Boleh Baharu (1.6%%) RH 1,275.41
Caj Semasa RM 81,188.71

1. This illustration gives you an estimate based on a typical billing period. Your actual bill might be different.
2 This illustration is only for your electricity usage . It doesn't include other charges you might see on your bill, as such outstanding
amount, Late Payment Surcharge, Individual Streetlight, Power Factor Surcharges, Excess Generation (for NEM customers), etc.
3. The calculation does not include any rebates, or incentives you might be eligible for in this calculation.
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eStreet Lighting Tariff % o,

Bubter. Prighter
Bill RP3 (Tariff G — Street Lighting Tariff ) Bill Baru

Keterangan Tanpa ST Dengan ST Jumlah Type of Charges ST Non - Applicable ST Applicable Total

Jumlah Penggunaan Anda (279 kWh) RM 58.03 0.00 58.03 Your Usage (KWh) 2 - 279
ICPT (RMO0.16/kWh RM 44.64 0.00 44.64 Bty #huds 0.0 i
( ' ) = = : AFA 0.00 0.00 0.00
Caj Penggunaan Bulan Semasa RM 102.67 0.00 102.67 Capacity Charge 24.64 0.00 24.64
Kumpulan Wang Tenaga Boleh Baharu (1.6%) RM 0.93 Network Charge 39.76 0.00 39.76
Caj Semasa RM 103.60 Retail Charge 5.00 0.00 5.00
Current Month Usage Charge (RM) 144.81 0.00 144.81
KWTBB (1.6%) 2.24
Current Bill (RM) 147.04

4+ ~RM43 (42%)

Notes:

1. This illustration gives you an estimate based on a typical billing period. Your actual bill might be different.

2 This illustration is only for your electricity usage . It doesn't include other charges you might see on your bill, as such outstanding
amount, Late Payment Surcharge, Individual Streetlight, Power Factor Surcharges, Excess Generation (for NEM customers), etc.

3. The calculation does not include any rebates, or incentives you might be eligible for in this calculation. ]
1



Information regarding the new tariff structure can be obtained through the myTNB portal @ﬂ

myTNB Portal - https://www.mytnb.com.my/tariff

Key Highlights of Residential Business Bl Ways to Manage Key Highlights of Residentlal Business Bill Ways in Manage

2 F,. T C I l
Bectricty Tariff Restructuring.  (Domestic)  (Non-Domestic)  Cakuiator  Your Blsctricity Usage 0 e Hoctricity Tariff Restructuring  (Domestic)  (Man-Domestic) Calculator Your Blectricity Usage 4 D o M E s l B l

Over 23 million consumers are
guaranteed to remain unaffected by the
Electricity Tariff Restructuring making the
Caming Soon SLay tuned! implementation more inclusive and less
burdensome for the majority

A fairer, transparent and
affordable tariff for
customers, effective 1 July
2025

How is Your Bill Calculated?

Gased An yoUr CUMERT CORSUMPEAN, you f3n uss the Bil sakoulator o astmats your new Eil

Domestic Customers
Total Bill = [Total kWh x Enargyl + [Total EWh x ARA) + {Total kWh x Capacity] + [Total kWh x Network) + Retail Charge - EE Incentive + Other
Charges

Non-Domestic Low Voltage Copsumption (kWh) Current 8ill (RM) New Bill (RM)

Total Bill = (Total KWhx Enargy] + (Total kW < AFA) + (Total kiWn x Capacity] + [Total kWh « Network) + Reta:l Charge - EE incentive + Otiner
Charges

Non-Domestic Medium & High Voltage
Tatal Bill = (Total kKWh x Energy] + (Total kWh x AFA)+ (Total KW x Capacity) + (Total KW x Network] + Retail Charge + Other Charges

*Far total consumption GO0 kWh and below per manth, Ratail Charge s wawed for Domastic customars

Kay Highlights af Rasidantial Business Bill Ways tn Manags “a

Electricity Tarllf Restructuring (Domestic) {Non-Domestic) Cateulaton Your Blectricity Usage

Kalkulator bil — Boleh digunapakai mulai
Isnin (23/06) jam 12:00 tengahari

Frequently Asked Questions (FAQs)

e ’ ¢ (all: 1300-38-5454
e . s Email: tnbcareline@tnb.com.my
Time s 1 ’ * Social media Facebook TNE Careline & X @Tenaga_Nasional

Visit the nearest Kedai Tenaga Bil comparison untuk pelanggan
impact on Biling " domestik

Saluran pertanyaan mengenai tarif
elektrik baharu

Impact on Domestic Customers +

FAQ
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@ TENAGA
NASIONAL

Ways to Manage your Electricity Usage el Prighe

There are several ways for Non-Domestic customers to manage electricity usage efficiently:

0 Take Advantage of the Time-of-Use (ToU) Scheme
Shift operations to off-peak hours where electricity rates are lower. This can significantly reduce overall energy costs.

a Use a Virtual Energy Manager (VEM)

Adopting energy monitoring tools like VEM helps track, analyse, and optimise your energy consumption more efficiently. It
allows businesses to make smarter decisions based on data.

e Explore Renewable Energy Options

If feasible, installing solar panels or other renewable energy solutions (like rooftop solar PV) can reduce your reliance on the
grid and lead to long-term cost savings.




TRk You

Disclaimer

All information contained herein are solely for the
purpose of this presentation only and cannot be used or
referred to by any party for other purposes without prior
written consent from TNB. Information contained herein
is the property of TNB and it is protected and confidential
information. TNB has exclusive copyright over the
information and you are prohibited from disseminating,
distributing, copying, reproducing, using and/or disclosing
this information

@) s
=2 NASIONAL
Belter. Brighter

Retail & TMT Sector,
Government & Large Business Department,
Retail Division, TNB

Level 3, Tower D, TNB Platinum,
No 3, Jalan Bukit Pantai, Bangsar
59100 Kuala Lumpur

Nursyuhada D +6019 5751556

binti Md Isa ¥4 nursyuhada@tnb.com.my

+6013 3694140
M farrah@tnb.com.my

Farrah Aiza D
Abdul Aziz

Muhammad Agil D +6012 6916896

b. Razali
M aqil.razali@tnb.com.my
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