M A.conrerence
RETAIL INSIGHTS

Thursday, 15 June 2023 | KLCC Plenary Theatre

The retail industry is an ever-changing field, always
adapting to the latest technology & trends.

This Conference will explore trends, challenges, and
opportunities through in-depth panel discussion from
leading retail players who will offer fresh perspectives
and unique insights on industry hot topics in the
following areas :

Emerging Trends — the next big thing

Sustainable Retail Environment — reinvention &
revolutionising

Future Proofing the Retail Industry

Smart Retail — data driven & leveraging on technology
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Join us! As we’ll be taking a closer
look at what shape the retail business,
and how it will impact the industry
ahead.
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Registration

Welcome Address
* Datuk Andrew Lim, MRA President

Retail Prospect — Leveraging on Emerging Trends
towards Industry Stability & Growth
* Mr Tan Hai Hsin, MD of RGM Retail Group Malaysia

Up Close & Personal with Prof. Jomo on Economic Scene of Malaysia
* Prof. Jomo Kwame Sundaram, Senior Advisor of Khazanah Research Institute (tba)

Tea-Break

Charting A Progressive Course for a Sustainable Retail Environment for a Better

Tomorrow

* Retail — Pn Azliza Baizura Azmel, Executive Director Corporate Service of Lotus’s Stores
(Malaysia) Sdn Bhd

* Mall Business - Mr HC Chan, CEO of Sunway Malls & Theme Parks

* Adopting SDGs Agenda - Prof Dr Chen Jit Ern, Head of Jeffrey Sachs Center on SD,
Sunway University.

* Moderator: Mr Raymond Woo

Lunch

Fireside Chat on Economy Recovery vis-a-vis Future Proofing the Retail Industry
* Ms Christy Ng, Founder & CEO of Christy Ng Shoes

* Dato’ Ch’ng Huck Theng, Executive Director of Ghee Hiang

* Mr Ng Yau Chuan, Chief Marketing & Digital Officer of Loob Holdings (Tealive)
* Moderator: Mr Hisham Zainal Mokhtar

Pecha Kucha on Embrace The Future — Smart Retail

* Ms Loo Hoey Theen, GM-Marketing, e-Mall & Business Innovation of Sunway Mall on
ChatGPT

* Mr Simon Fonteyn, Executive Director of FLNT on Data Aggregator

* Moderator: Mr Azli Mohamed

Tea-Break

Rapid Fire on Experience Sharing — What We Did & What Work
* Mr Vach Pillutla, CEO of Al-lkhsan Sports

* Mr Pierre Pang, Group Executive Director of Mamee-Double Decker
* Mr Azmi Zainal, Group COO of Farm Fresh Bhd
* Moderator: Ms Low Ngai Yuen

Succeeding In Retail Is All About ......
* Mr Naoya Okada, Dep. MD of Aeon Co. (M) Bhd

Closing Remarks
* Dr Kasuma Satria, MRA Talent Development Committee Chairm

Thank You & See You Again Next Year!

* Proorame subiect to change
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RETAIL INSIGHTS SPEAKERS

Prof. Jomo Kwame Sundaram | Senior Advisor of Khazanah Research
Institute (TBA)

Jomo Kwame Sundaram is Senior Adviser at the Khazanah Research Institute; Fellow at the Academy of
Science, Malaysia; Emeritus Professor of the University of Malaya; and Visiting Fellow, Initiative for
Policy Dialogue, Columbia University. He has advised several governments in Asia and Africa, and was
Assistant Secretary General, UN Department of Economic and Social Affairs (2005-2012) and Assistant
Director General for Economic and Social Development, Food and Agriculture Organization (FAO)
(2012-2015).

He received the 2007 Wassily Leontief Prize for Advancing the Frontiers of Economic Thought. Jomo has
authored and edited over a hundred books besides writing hundreds of academic papers and media
articles. He was Founder Director (1978-2004) of the Institute of Social Analysis (INSAN) and Founder
Chair (2001-2004) of IDEAs, International Development Economics Associates

Some of his more widely read titles on Malaysia include Malaysia’s Political Economy, Malaysian
Eclipse: Economic Crisis and Recovery, Ugly Malaysians? South-South Investments Abused, Deforesting
Malaysia: The Political Economy of Agricultural Expansion and Commercial Logging, M Way: Mahathir’s
Economic Policy Legacy, Bail-Outs? Capital Controls, Restructuring & Recovery in Malaysia, Malaysian
Industrial Policy and Malaysia@50: Development, Distribution, Disparities.

Mr Tan Hai Hsin | Managing Director, Retail Group Malaysia & Henry Butcher

Retail

Tan Hai Hsin is the Managing Director of Retail Group Malaysia and Henry Butcher Retail. He has been
involved in market research, retail planning as well as developments of retail centres and commercial
developments in 5 countries (Singapore, Malaysia, Indonesia, Libya and China) for more than 30 years.
Mr. Tan had spoken in close to 100 international and national seminars and conferences held in 10
countries including Malaysia, Singapore, Thailand, Philippine, China, Japan, India, South Korea, Vietnam
and Jakarta.

On behalf of Malaysia Retailers Association (MRA) and Malaysia Retail Chain Association (MRCA), Mr. Tan
has been producing the Malaysia Quarterly Retail Sales Report for the last 26 years.

Mr. Tan and his two companies, Retail Group Malaysia and Henry Butcher Retail, have been quoted more
than 1,000 times in over 120 publications and media, including Asian Wall Street Journal, International
Herald Tribune, Bloomberg, Dow Jones, Reuters, Euromonitor, Reader Digest, etc. Mr. Tan holds a BBA
from National University of Singapore and a MBA in Retail from University of Stirling, United Kingdom.

Mr Naoya Okada | Deputy Managing Director of AEON Co. (M) Bhd

Naoya Okada is the Deputy Managing Director/COO of AEON Co. (M) Bhd. He started his career at JP
Morgan Securities Japan Co., Ltd. after completing a Master's degree in International Public Policy and
Management from the University of Southern California. After seven years in investment banking, he
joined AEON Co., Ltd. in 2015. Within the AEON group, he managed various tasks such as overseeing sales,
operational planning, and human resources. Before moving to Malaysia, Okada led the Project Team at
AEON Co., Ltd., which conducted research and business planning for the establishment of Bio C'Bon Japon,
a joint-venture company with a French firm. From 2019 to mid-2022, he served as the Managing Directo,
of Bio C'Bon Japon, managing an organic specialty supermarket business in Japan.
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RETAIL INSIGHTS PANEL SPEAKERS

Pn Azliza Azmel | Executive Director, Corporate Services of Lotus’s Stores
Malaysia Sdn Bhd

Azliza is a seasoned retailer with over 20 years of experience. She first joined Tesco Malaysia in 2002 to
set-up the legal department, creating a strong portfolio in legal advisory, regulatory and governance.
She played a key role notably, in the acquisition of Makro stores in 2007 and subsequent sale of Tesco
businesses in Thailand and Malaysia to the Charoen Pokphand Group (C.P. Group) in 2020.

In 2014 to 2016, Azliza was given the responsibility to lead the strategic and planning function
supporting development and mobilization of annual business plans as Legal and Business Development
Director. A relationship builder and always advocating to do the right thing, her remit was expanded to
Corporate Services Director, accountable for the delivery of corporate services in Legal Affairs,
Government Relations, Communications as well as Sustainability matters. Under her leadership, Tesco
Malaysia was named the most sustainable retailer in 2019 by WWF Malaysia. In 2022, Lotus’s Malaysia
received two recognitions under CP for Sustainability Awards 2022 for its Food Waste Reduction (food
surplus) and School Adoption Programme.

Post acquisition by C.P. Group, Azliza continued as Executive Director in Lotus’s Malaysia and together
with fellow board members, had been focusing on a smooth brand transition from Tesco to Lotus’s
whilst balancing the needs of customers, colleagues and stakeholders.

Mr HC Chan | CEO of Sunway Malls and Theme Parks

An industry veteran of almost 41 years, HC Chan has seen the rise of Malaysia shopping industry which he
terms ‘from zero to hero’. Currently serving as the Chief Executive Officer of Sunway Malls and Theme
Parks, he oversees the portfolio of 7 physical malls, 1 digital mall and 2 theme parks in Malaysia Over his
professional career in mall management and development, he was instrumental in bringing forth some of
Malaysia’s mall retail formats such as al-fresco dining precinct and themed precincts. He also saw the
rising influence and importance of F&B and leisure components in the mall industry as demand for
lifestyle destinations increased. He is the current Advisor of Malaysia Shopping Malls Association (PPK
Malaysia) after serving a two-term presidency in advocating the industry interest at both international and
national levels. He sits on the Industry Advisory Board of Sunway University Business School.

Prof. Dr Chen Jit Ern | Head of Jeffrey Sachs Center on Sustainability

Development, Sunway University
Dr. Chen lJit Ern is the Head of the Jeffrey Sachs Center on Sustainable Development and an Associate
Professor in the School of Biological Sciences at Sunway University.

His primary research interest is in the development and utilization of genetic engineering techniques and
molecular tools on various microalgae, to study the underlying mechanisms of physiological traits such
as lipid accumulation and heat tolerance. Dr Chen’s current primary project is focused on studying the
potential for increased heat-tolerance in Zooxanthellae, the photosynthetic coral endosymbiont, with an
emphasis on heat-activated retrotransposons and on experimental evolution of heat-tolerance in
microalgae. Other areas of interests include the effects of algae auxins on the growth of the plants,
monitoring biodiversity in Bandar Sunway and advising Sunway Group on their sustainability initiatives.




m ra..CONFERENCE

RETAIL INSIGHTS PANEL SPEAKERS

Ms Christy Ng | Founder of Christy Ng Shoes

Christy Ng, the Shoe Designer and Founder of ChristyNg.com, a passionate and resourceful
entrepreneur who bootstrapped women’s fashion shoes & bag company from a living room to a global
e-commerce store with over 8 million monthly page views, over 1 million social media followers, and
amongst the top 1% most visited e-commerce sites on Shopify.

Currently ranked as the top 12 e-commerce fashion sites in Malaysia, ChristyNg.com is a multichannel
retailer with 10 physical stores in Malaysia and recurring clientele from over 30 countries globally. In
2022, the first overseas physical flagship store has made its presence at Ho Chi Minh City, Vietham with
regional brick & mortar expansion plans. Christy has also secured collaborations and brand partnerships
with numerous international brands like DHL, Starbucks, The Smiley Company, Hello Kitty, OPPO,
Nescafe Gold, Sony and more.

Christy was the winner of Alliance Bank Bizmart Challenge 2013, EY women entrepreneur of the year
2016 top nominee and in 2019 she received Cradle Outstanding Founder and SEBA SME & Entrepreneur
Youth Icon of the Year.

Dato’ Ch’ng Huck Theng | Executive Director of Ghee Hiang
Dato' Chng Huck Theng is a highly esteemed Malaysian personality with an illustrious career spanning
diverse domains.

Dato' Chng, the fourth generation of the Chng family, has dedicated the past two decades to the
success of Ghee Hiang, the prestigious Chinese pastries and sesame oil manufacturer with a
remarkable 167-year legacy. From humble beginnings, he has risen through the ranks and now serves
as the Executive Director, overseeing the operations of this revered institution rooted in Penang's
history since 1856. Ghee Hiang proudly upholds the distinction of being Malaysia's oldest brand name,
renowned for its hand-made pastries and premium sesame oil that embody the nation's rich heritage
and cherished traditions.

In addition to his role at Ghee Hiang, Dato’ Chng is the Founding President of CHTNetwork Sdn Bhd, a
company dedicated to facilitating global business collaborations across industries. CHTNetwork creates
opportunities for industry players to connect, exchange knowledge, and forge strategic partnerships,
driving growth and innovation on an international scale. He is also the Chairman of the Association of
Tourism Attractions Penang (ATAP), where he plays a pivotal role in contributing to the growth and
development of Penang as a premier tourist destination.

Beyond his business ventures, Dato' Chng is an accomplished author, publisher, philanthropist, and
artist. Having written and published several books on antiques and art, alongside producing lifestyle
and tourism publications, namely EZ Malaysia, EZ Australia, and iNPenang, he is also recognised as an
award-winning artist. Dato' Chng's captivating works grace the collections of esteemed art institutions,
corporate offices and private homes worldwide, cementing his reputation as a talented and influential
figure in the art world.

With his remarkable achievements, unwavering passion, and diverse interests, Dato' Chng Huck Theng
continues to shape Malaysia's business landscape and contribute to the enrichment of its cultural
heritage.

Mr Ng Yau Chuan | Chief Marketing & Digital Officer of Loob Holdings Sdn
Bhd

Yau is the Chief Marketing and Digital Officer at Loob Holding, the owner of top regional lifes
brand, Tealive. His passion straddles digital transformation and marketing, having spent the
of the last 12 years at tech companies like Google and Facebook. He is excited about
retail brands into omni-channel powerhouses that offer unmatched convenience and p
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Ms Loo Hoey Theen | General Manager — Marketing & Deputy Head of

Business Innovation of Sunway Mall

Hoey Theen has developed herself in areas of retail marketing, business development public relations,
customer care, advertising, promotions, events management, operations, car park, group marketing,
business innovation, marketing intelligence, strategic marketing, sponsorships, strategic alliances and
the latest foray into 020 and e commerce. Her previous attachments included Crabtree & Evelyn,
Mayland Properties, Ernts & Young and now, Sunway Malls. Her portfolio grew over the years,
including business plan strategisation, business analytics and developmental marketing for new malls
The additional portfolio of business innovation has allowed emerging technology to be incorporated
into the malls’ marketing efforts with results such as Real-Time Indoor Navigation Directory, shopper
tracking systems, integrated CRM, etc.

Other achievements include the development and execution of the Centre of Excellence for marketing.
She also led the team to receiving awards from the prestigious Asia Pacific Shopping Centre Award by
ICSC (International Council of Shopping Centres), My Branded Service Award from the Father of
Marketing, Prof Philip Kotler and many more other awards. Her current project is Sunway eMalls,
Sunway’s venture into the e-Commerce as part of its diversification strategy.

She graduated with distinction in Mass Communications from Murdoch University, Australia and a
MBA with The Best Student Award from Lancaster University, UK. She received scholarships for both
her degree and masters.

Her interests include jungle and mountain trekking, reading and stamp collecting. The next part of her
journey is integrating work, personal space and family time with her 4 children.

Mr Simon Fonteyn | Executive Director of FLNT

Founder of Leaseinfo® and Accurait — Simon Fonteyn is an expert on retail, childcare and medical centre
leasing and valuations. With over 25 years of experience in the commercial property industry, he has
founded several companies involving specialized research and technology around commercial leasing
intelligence.

In 2005, he founded Leaseinfo®, the largest has grown to be a major online provider of retail, childcare
and medical centre leasing data. He regularly receives Court Appointments for the Determination of
Market Rent in retail, childcare and medical centres. Simon has provided expert evidence to the NSW
Supreme Court of NSW in relation concerning to commercial leasing cases.

Simon has a wealth of practical property experience and a vast knowledge of leasing intelligence, which
he uses to conducts feasibility studies, retail, medical and childcare commercial valuations, and
property research.

In 2017, his company partnered with the Australian Government’s Research Organisation — CSIRO’s
Data 61 to create Australia’s first machine learning algorithms to abstract commercial leases — Accurait,
owned by Digital Contracts Pty Limited. In 2021 Leasing Information Systems and Digital Contracts were
acquired by FLNT — a leading property technology investor. Simon remains an Executive Director of
FLNT and assists with future development and business development of their products and services.
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Mr Vach Pillutla | Chief Executive Office of Al-lkhsan Sports

Vach Pillutla, CEO of Al-lkhsan Sports has more than 27 years of global lifestyle and retail experience
having run businesses in different markets across Asia for Global brands like Adidas, Sony Corp, New
Balance, VF Corp and Samsonite and now Al-Ikhsan Sports Sdn Bhd. He has been instrumental in rolling
out over 2500 stores across more than 70 key cities across the world including India, Southeast Asia,
North Asia, Australia, South Africa, Middle East, Europe, USA and even Latin America for these global
behemoths. The most interesting fact of his experiences is that while he has worked with all these iconic

brands, he has always been put into a role which is either about starting a new brand, a new market or a
new category for these organizations.

He joined the home-grown Bumiputera sports retailer in January 2017 and over the 6 years has taken Al-
Ikhsan Sports to new heights with over 180+ stores across 4 different retail concepts - the flagship
concept called Al-lkhsan Sports, Al-lkhsan Sports Warehouse, Football Republic, and Al-lkhsan Sports
Factory. He was also instrumental in building the E-commerce platform for Al-lkhsan Sports with a vision
of making Alikhsan.com and the personalized shopper program through WhatsApp which has also made
Al-ikhsan sports the leading sports marketplace in Malaysia.

He calls the era before he joined in 2017 as Al-lkhsan 1.0. At this stage, the business was essentially an
owner-driven one with a distribution network of around 110 stores. Al-lkhsan 2.0 started when he joined
the business, brought a professional management team, with the Chair offering guidance and advice in
terms of navigating the local culture. Fast forward to today and version 3.0 is well underway and are
excited for a full-blown expansion of the company, by targeting to open more than 30 stores per annum.

Over the past 6 years under his leadership, the company sales have grown to double the sales and over
9X EBITDA growth with FY 2022 being the best year in recorded history for Al-ikhsan sports. Today, Al-
Ikhsan Sports has more than 30%+ market-share within Multi-Brand sports retail and is the first
destination for any global sports brand wanting to establish itself in Malaysia.

Mr Pierre Pang | Group Chief Executive Officer of Mamee-Double Decker (M)
Sdn Bhd

Pierre joined MAMEE in January 2009. Mamee is Malaysia’s No1 snack company, with brands like Mamee
Monster and Mister Potato, exported to over 80 markets globally.

Starting out as an Assistant Brand Manager for the Mister Potato brand, Pierre is today Group Chief
Executive Officer overseeing Mamee’s commercial and manufacturing portfolio. Growing together with
the team at Mamee, Pierre plays a strategic role in driving growth and market share both locally and
regionally.

As part of his quest to be a lifelong learner, Pierre has completed his executive education programs in
both Harvard Business School as well as Wharton in the United States. Prior to joining Mamee, Pierre was
part of the Ogilvy & Mather advertising group after graduating from the University of Melbourne.

Mr Azmi Bin Zainal | Group COO of Farm Fresh Bhd

Azmi Bin Zainal is the Group Chief Operating Officer (COO) of Farm Fresh Bhd, formerly known as The
Holstein Milk Company, which produces the namesake dairy products sold across Malaysia and
Singapore.

He was appointed as the COO of The Holstein Milk Company Sdn Bhd in 2010 and is responsible for
managing the operations and sales of our Group. He is also actively involved in the distribution an
marketing of our Group’s products.

He has been instrumental in the growth of the company’s operations and development of Fa
unique Home Dealers Network. Today, there are over 2,718 Farm Fresh stockists, hom
agents around Malaysia, which has helped the company to access different customer,
also empowering micre-entrepreneurs such as stay-at-home mothers to earn a stable
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Mr Raymond Woo | Vice Chairman of Federation of Malaysian Business

Association

Over 25 years in retail industries from import of North Asia products for clients in Multi Level Marketing,
to telecommunications products and consumer market research. Now, Raymond focuses in assisting
SMESs to be Public Listed via Merger & Acquisition route.

Raymond is also Vice President of ASEAN Retail-Chains and Franchise Federation and Chairman Emeritus
of Malaysia Digital Chamber of Commerce.

Mr Hisham Zainal Mokhtar | Independent Non-Executive Director of TM

Mr Hisham Zainal Mokhtar began his career in the insurance industry in 1987 before transitioning to
become an investment analyst at various research firms. In 1998, he became a financial consultant at
Sithe Pacific LLC and later co-founded KE Malaysia Capital Partners Sdn Bhd. He joined Tricubes Berhad
in 2001 as a consultant and rose to the position of Chief Financial Officer. From 2005 to 2014, he held
multiple roles at Khazanah Nasional Bhd, including Director in the Investments Division. He then
served as the Chief Operating Officer of Astro Overseas Ltd until 2018. Until 2019, he held a
management position as a Director in the Group Managing Director's Office at MIDF Bhd. Additionally,
he has been working as a Business Coach at Asia School of Business since August 2018.

Mr Azli Mohamed | Executive Director & Co-Founder of Thinkapital

Azli is currently the Executive Director & Co-Founder of Thinkapital, a boutique advisory firm
specializing in venture operating & connecting capital with early-stage start-ups, providing strategic
advisory services, and driving monetization opportunities. Most recently, he was the Chief Ventures &
Sustainability Officer for AEON Group Malaysia, with responsibilities in driving new ventures and
incubation, commercialization, big data and investing capability via VC model, designing customer
experience (CX); and championing ESG rollout as a tactical business approach. He joined AEON from
AirAsia Group (now Capital A) where he was the Chief Strategy & Growth Officer and Chief
Transformation Officer in charge of designing and executing the transformative strategies in achieving
AirAsia 3.0 vision towards becoming a travel technology company. Preceding to that, he was the Chief
Strategy Officer of Malaysia Airports Holdings Berhad where he was in charge of the strategic and
innovative execution for the business-side of the aviation-related units and overall group-level activities
with focus in driving efficiency & maximizing company’s bottom line, organic & inorganic growth,
innovation and digital transformation via Airports 4.0 framework. Azli also served GE for 7 years, with
his last position was Chief Operating Officer for the Malaysia’s operations. Prior to GE, Azli was with
Mubadala Investment Company based in Abu Dhabi, UAE.Azli is presently an Advisory Board Member
of Asia IoT Business Platform Malaysia. He was previously the Board Member of Malaysia Global
Innovation & Creativity Centre (MaGIC), Board of Governor at American-Malaysian Chamber of
Commerce (AMCHAM), Vice-Chair of US-ASEAN Business Council, Chairman of SIRIM’s Energy &
Environment Flagship Research Committee and a Member of the loT Advisory Board at Malaysia Digital
Economy Corporation (MDEC). He is also an active coach and advisor to several start-ups in Malaysia.

Ms Low Ngai Yuen | Chief Merchandising & Marketing of AEON Co. (M) Bhd

Low Ngai Yuen is the Chief Merchandising and Marketing Officer of AEON Co. (M) Bhd, appointed on
July 1, 2021. She is responsible for developing commercial strategies to enhance market share in
physical and online retail, ensuring a seamless customer experience. She leads the implementation of
partnership and community-driven loyalty programs using data analytics and focuses on sustainable
growth by exploring new opportunities and innovations for private brands and labels. Low Ngai Yuen
holds a Bachelor of Science degree in Biology and Chemistry from Campbell University, USA, and has
studied Filmmaking at the University of Melbourne, Australia. She has an extensive background,
including roles as President of Persatuan Kakiseni, Founder and President of WOMENGgirls, a
Executive Director/CEO of the Global Entrepreneurship Movement Association. She has also
involved with Makespace, Fearless Ideas, Garang Pictures, The Melium Group Sdn Bhd, C
Malaysia-Singapore, and New Vision Media as an Executive Officer, Director, and Content
various capacities.
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Conference Fees (per pax):

MRA Members:
Early Bird (to register before 8 June 2023) RM500.00
Normal Rate: RM600.00

Affiliate Association Members: RM750.00

Non- Members fee : RM900.00

Note: All fees inclusive of 6% SST

CONFERENCE REGISTRATION:
https://forms.gle/48sxZ2Dpyoy2rFW5A

REGISTER

Non-Registered Training Provider
Details — Association under SBL
(Skim Bantuan Latihan)

Kindly note that we shall be applying for CPD (Continuous Professional

Development) credits for this Conference from Lembaga Penilai, Pentaksir, Ejen
Hartatanah, dan Pengurus Harta Malaysia (Board of Valuers, Appraisers, Estate
Agents & Property Managers Malaysia).


https://forms.gle/48sxZ2Dpyoy2rFW5A

