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RETAIL TRANSFORMATION, CREATIVITY & BEYOND

* RETAIL FORWARD *

Date: 22" June 2022, Wednesday
Venue: Kuala Lumpur Convention Centre (Plenary Theatre @ Level 3)

Time
8.30am

9.00am

9.15am

10.15am

10.45am

12.00pm

2.00pm

Programme

Registration

Welcome Address by MRA President

RETAIL TODAY - AN OVERVIEW
By Mr Tan Hai Hsin | Managing Director | Retail Group Malaysia

Tea Break

SURVIVING COVID-19 CHALLENGES

Mr Yong Eng Kwang | Branch Operation Director | 99 Speedmart
Datin Norashikin Habibur Rahman | Acting CEO | Wowshop

Mr Jeremy Lim | Vice President | Persatuan Pemilik Restoran & Bistro
Moderator : Mr Tan Hai Hsin, Retail Group Malaysia

Lunch

TRANSFORMATION & CREATIVITY — RETHINKING STRATEGIES
Mr Shafie Shamsuddin | CEO | AEON

Mr HC Chan | CEO | Sunway Malls & Theme Parks

Mr Chris Wiseman | Head of Marketing Technology | ADA

Moderator : Mr Edwin Joseph Peter, PayHalal

Tea Break

BEYOND PRODUCT & SERVICES —- RECOVERY DISCOVERY
Mr Brian Choo | Asst. Director for Business Development | Atome
Mr Eric Chong | CEO BoostBiz | Boost

Mr Gabrial Tham | Head of Digital Solutions | Paynet

Moderator : Mr Edwin Joseph Peter, PayHalal

END

Updated: 10 June 2022
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SPEAKER

Mr Tan Hai Hsin | Managing Director
of Retail Group Malaysia

Mr Tan has is the Managing Director of Retail Group Malaysia and
Henry Butcher Retail.

Mr Tan has been involved in market research, retail planning as well
as developments of retail centres and commercial developments in
5 countries (Singapore, Malaysia, Indonesia, Libya and China) for
the last 30 years. He had spokenin 90 international and national
seminars and conferences held in 9 countries including Malaysia,
Singapore, Thailand, Philippine, China, Japan, India, South Korea
and Vietnam.

On behalf of Malaysia Retailers Association (MRA) and Malaysia
Retail Chain Association (MRCA), Mr Tan has been producing
the Malaysia Quarterly Retail Sales Report for the last 25 years.

Mr Tan and his two companies, Retail Group Malaysia and Henry

Butcher Retail, have been quoted more than 1,000 times in over

icati and media, including Asia ) OUrna

Herald Tribune, Bloomberg, Dow Jones, Reuters

Euromonitor, Reader Digest etc. He holds a BBA from National

University of Singapore and MBA in Retail from University of
Stirling, United Kingdom.
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PANELIST

Mr Yong Eng Kwang | Branch Operation Director, 99Speedmart

Mr Yong is the Branch Operation Director with fifteen years of retail industry
experience oversees more than 2000 branches across Malaysia. Holds a
Master's degree in management from Open University Malaysia. Actively
involving in community service, currently serves as Pegawai Penguasa Rela
Bersekutu Malaysia and President of St John Ambulance Malaysia, Kubu
Combined Division, Melaka Tengah, Melaka. A qualified HRDF approved
internal Trainer.

Datin Norashikin Habibur Rahman | Acting CEO, Wowshop
Datin Nora is the acting CEO of Wowshop Sdn Bhd, Media Prima’s home
shopping content and e-commerce platform. In 2021, Nora had previously held
the role of COO in Wowshop, in charge of company’s sales & operations. With a
track record of over 26 years in the media and broadcasting industry, Nora has
worked in various areas such as publishing, public relations, marketing, business
development, media, retail and sales. She has worked with multiple media
platforms, from TV2’'s Commercial Airtime Marketing (COMMARK) to Airtime
Management & Programming Sdn Bhd (now known as Astro Radio) as well as an
Associate Publisher at Measat Publications. Nora also spearheaded and
successfully manage the conceptualization, running and successful execution of
Aksi AF — Akademi Fantasia’s tie-in magazine. She was also the force behind the
successful fashion & lifestyle magazine, In Trend, for 8 years.

Nora’s career & experience in home shopping began when she joined ‘Astro Go
Shop’, the first 24 hrs Home Shopping TV channel under Astro in 2016 where
she has contributed her skill and knowledge in areas such as PR & Celebrity
Engagement, then taking on a new role as department sourcing for Islamic
Lifestyle category under the CEO before progressing to head the Business
Development team. She also championed seminars for SMEs to develop
potential products to be show cased on Go Shop platform.

Mr Jeremy Lim | Vice President & Media Liaisons, Persatuan Pemilik
Restoran dan Bistro (PPRB)

Jeremy Lim is also the co-owner and operator for Blackbyrd and Dragonfly KL,
both projects are part of a partnership deal with regional F&B and Entertainment
powerhouse Ismaya Group from Indonesia. Previously Jeremy has spent 18
years working on international F&B and Entertainment brands
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Mr Shafie Shamsuddin | CEO of AEON

Encik Shafie Shamsuddin started his career as a Management Trainee in
Carrefour Singapore in 1996. He became the first Asian CEO of Carrefour in the
Company’s history at the age of 35 years old. He has led Carrefour in Singapore,
Malaysia and Indonesia for 16 years and held the position of Managing Director
and Chief Executive Officer from 2005 to 2011. Encik Shafie has extensive
experience in human capital development and the consumer goods industry. He
held various operational and commercial executive positions over his 20 years of
immersion in the ASEAN region.

From year 2011 to 2012, he was appointed as the Executive Director of Global
Talent Management and Organisational Development of Carrefour Group based in
Paris. In 2013 to 2019, he was the President Director and Chief Executive Officer
of PT Trans Retail Group, based in Jakarta. Since February 2018, he sits on the
Board of Petronas Dagangan Berhad and subsequently redesignated as Senior
Independent Non-Executive Director. Encik Shafie is also a Managing Director of
AEON BIiG (M) Sdn Bhd since January 2020. He started his career in AEON as the
Chief Strategy Officer of AEON Asia Sdn. Bhd. which spanned from July 2019 until
December 2019.

Mr HC Chan | CEO of Sunway Malls and Theme Parks

An industry veteran of almost 40 years, HC Chan has seen the rise of Malaysia
shopping industry which he terms ‘from zero to hero’. Currently serving as Chief
Executive Officer of Sunway Malls and Theme Parks, he oversees the portfolio of
7 physical malls, 1 digital malls and 2 theme parks in Malaysia. In central
Malaysia, the physical malls are Sunway Pyramid, Sunway Velocity Mall, Sunway
Putra Mall and Sunway Giza. He oversees Sunway Carnival Mall in the northern
region and both Sunway Citrine Hub as well as Sunway Big Box Retail Park in the
southern region. The tow theme parks under his wing are Sunway Lagoon and
Sunway Lost World of Tambun. His latest endeavor ventures into digital space,
launching Sunway eMall in late 2021.

Over his professional career in mall management and development, he was
instrumental in bringing forth some of Malaysia’s mall retail formats such as al-
fresco dining precinct and themed precincts. He also saw the rising influence and
importance of F&B and leisure components in the mall industry as demand for
lifestyle destinations increses.

He is the current Advisor of Malaysia Shopping Malls Association (PPK Malaysia)
after serving a two-term presidency in advocating the industry interest at both
international and national levels. He sits on the Industry Advisory Board of Sunway
University Business School.

Mr Chris Wiseman | Head of Marketing Technology, ADA

Chris leads Marketing Technology, a team dedicated to helping businesses
understand growth opportunities. We start by looking at their current business,
customer and technology, from this we look at their full marketing and sales funnel
to identify growth strategies. We then work to bring these growth strategies to life
and continuously optimize them.

With over 15 year’s experience in digital marketing technology. He previously
worked in Sitecore as Head Of Alliances, helping over 200 partners in APAC
deliver marketing technology solutions to customers. Before that he worked at
Ogilvy where he built a CX/UX division from the ground up working across 12
countries and as a digital consultant to help businesses drive growth covering
digital channels, CRM, data, mobile and ecommerce.

In his spare time, he sits on the advisory board for Republic Polytechnic to help
groom the next generation of Singapore talent from the School of Arts &

Technology.
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PANELIST

Mr Brian Choo | Asst.Director, Business Development of Atome

Brian Choo is the Assistant Director for Business Development at Atome, a
leading Buy Now, Pay Later platform in Asia that partners over 5,000 online and
offline retailers in 8 markets (Singapore, Malaysia, Indonesia, Hong Kong,
Thailand, Vietnam, Philippines and mainland China). He is a founding member of
the Malaysia office and has overseen the growth efforts of the business there over
the past one and a half years, of which Atome Malaysia has seen growth in excess
of 1,000x since November 2020. Brian holds a BA (Hons) Business Studies with
Accounting and Finance from University of West England in Bristol. Brian has had
experiences in investment banking with CIMB Investment Bank in Malaysia,
recruitment experience with Michael Page Singapore before taking on a COO role
with a large F&B Group for the 6 years prior to joining Atome. Atome is part of
Advance Intelligence Group, a Series-D Al-driven technology company in Asia-
Pacific. Founded in 20186, it leverages innovative technology and partnerships to
build an ecosystem of products and services serving consumers, enterprises and
merchants. The Group is headquartered in Singapore and has presence in 9
markets across Asia.

Mr Eric Chong | CEO of Boost Biz,

The digital merchant solutions provider under homegrown financial services
company Boost. Boost Biz offers digital payments/eWallet solutions, microlending
and digital business solutions for merchants, with a strong focus on digitalising the
underserved & unserved MSMEs.

He has 20+ years working in Senior Management/C-level roles including
Corporate Governance having served as a Board Member for five telecom
companies in Malaysia. His extensive experience has enabled him to build a
diverse background with experience in the FMCG, Logistics & Supply Chain,
Consumer Electronics, the Telecom/Technology sector & Digital Financial
Services sector. Eric has worked in 6 countries including Brunei, Cambodia,
Indonesia, Malaysia, Singapore & Australia

Mr Gabrial Tham | Head of Digital Solutions of Paynet

The Digital Solutions Department aimed to develop the next generation of
products for PayNet to lead the financial industry in adopting new and emerging
technologies.

Gabrial is experience in product design and management for payment services.
He designed the collection services for DuitNow Phase-2, and now focus on
expanding the services beyond payment to for better user experience and

convenience
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MODERATOR

Mr Edwin Joseph Peter | Director of Partnership
& Business Development of PayHalal

Edwin has been quite exploratory in his professional
career, with 22 years under his belt - having dabbled
in FMCG, Manufacturing, F&B, Digital & Tech,
Fitness, Insurance and now championing the future
of Fintech.




