
 

 

SELangkah Privacy Statement for Consumers 

 

SELangkah is an automated registration system set up at any of the participating business premises to 

facilitate the contact-tracing process. With your consent to provide limited information (name and phone 

number), you will be informed immediately if you have been exposed to an infected person who had 

visited the same premises as you.  

Upon submission of your information, it will be submitted and stored in a centralized server which 

contains a list of all the patrons or customers and is managed and accessed by Selangor State Government 

only. 

The following information provides the steps taken by the Selangor State Government in ensuring that 

your privacy is safeguarded in times of this COVID-19 pandemic. This privacy statement may be amended 

along with the FAQ sheet so please do visit from time to time to stay updated and informed. 

 

Business Premise Owners 

Business premises are fundamental in the process of contact-tracing as the owners will be responsible for 

registering their premises on SELangkah and printing out their allocated QR code for scanning purposes. 

However, we do not process any data for the business premise owners and we do not share or store any 

information or data with any of them. They will also not have any access to SELangkah or the data 

collected through the platform and only the authorized personnel of the Selangor State Government has 

access and control over your personal information. 

 

Type of Data 

Unlike other contact-tracing technology, we do not collect data about your GPS location. The only data 

we will be collecting and storing is: 

• your name  

• your mobile number  

• time and date of visit at the respective premise 

 



Purpose 

Your personal information will only be used for contact-tracing of persons and for contacting you if you 

are at risk of being exposed to COVID19. We will not share any of your information with any of the 

participating business premises and it will not be used for any commercial activities.  

 

Control 

Only the authorised personnel of the Selangor State Government (which may include public health 
authorities) has access and control over your personal information. To reassure you further on the State’s 
obligation to protect data, Section 203A of the Penal Code provides that any person who discloses any 
information which has been obtained by him in the performance of his duties under any written law shall 
be punished with a fine of not more than RM 1,000,000.00 or with imprisonment for a term which may 
extend to one year, or with both.  
 

Storage 

We will only store your information for the duration that COVID-19 exists as a public health threat to our 

community. 

 

Amendment 

You may amend your visit log data by emailing to info@selangkah.my with your name and mobile number 

you used to submit to SELangkah. You may also write to us to amend or change your mobile number at 

any given time.  

Once we have received your email, we will amend your information (name, mobile number, date and time 

of visit of the premise) from our centralized server accordingly.  

 

Security 

SELangkah uses a secure web browser and our database is encrypted. Amongst other security 

implementations, we assure you that we have taken the relevant appropriate technical and organizational 

measures to protect and secure the personal information provided to us on SELangkah. 
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